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Day 1

9:30 a.m. to 12:30 p.m.    

12:30 p.m. to 1:00 p.m.  

1:00 p.m. to 4:30 p.m.

4:30 p.m. to 6:00 p.m.   

Day 2

7:30 a.m. to 8:30 a.m.    

8:30 a.m. to 12:00 p.m.  

12:00 p.m. to 1:00 p.m.

1:15 p.m. to 3:30 p.m.   

February 3, 2014 
February 10, 2014       

Registration

Welcome/General Session

Breakout Sessions (See Day 1 Grid)

Reception - No Host Bar

February 4, 2014 
February 11, 2014       

Continental Breakfast

Breakout Sessions  (See Day 2 Grid)

Lunch and Award Presentation

Breakout Sessions  (See Day 2 Grid)

Los Angeles
Oakland

Los Angeles
Oakland

Division of Workers’ Compensation



  

DWC 21st Annual Educational Conference 
Los Angeles Airport Marriott -- February 3 - 4, 2014 

      
 

Day 1 Imperial D-E-F Marquis 1-2-3  Marquis 4-5-6  Meridian 
 

9:30  - 12:30 PM 
 

 

Registration 
 

 Ballroom Lobby 
 

 
12:30  - 1:00 PM 

 

 

Welcoming/opening presentation – Marquis Ballroom 
 

Destie Overpeck, Acting Administrative Director 
 

1:00  - 2:00 PM 

 
SB 863:  A One Year Report 

Card 
 

Zalewski 

 
Providing Optimal Medical 
Care: Perspectives on UR 

 
Das, Feinberg, Govindarao & 

Kownacki  
  

 
Case Law Update I 

 
 

Kahn & Levy 

 
Medicare Set-Aside 

 
 

Allweiss & Rassp 

2:15  - 3:15 PM 
 

 
AB 1309 & Sports Cases 

 
LA: Correio, DeWeese &, 

Diaz  
Oak: Correio, DeWeese & 

Litvack 
 

 
IMR/IBR I 

 
Das, Parisotto & Shields 

 

 
Case Law Update II 

 
Kahn & Levy 

 
Top Ten Litigation Tips 

 
LA:  Casey & Flynn  

Oak: Casey & McGill 

3:30  - 4:30 PM 
 

 
Apportionment 

 
Correio & Kahn  

 
IMR/IBR II 

 
Das, Parisotto & Shields 

 

 
Boynton Act: 100 Year 
History of CA Workers’ 

Compensation 
 

Shor 
 

 
Ten Common Issues & Errors 

in Ratings 
 

Becker, Carranza & Knight 
 

 
4:30 - 6:00 PM 

 

 

Reception – Imperial Ballroom 
 

No Host Bar 
  

 
 



  

DWC 21st Annual Educational Conference 
Los Angeles Airport Marriott -- February 3 - 4, 2014 

      
 

Day 2 Marquis 1-2-3 Imperial D-E-F Meridian Marquis 4-5-6 

8:30 -  9:30  AM 

 
Self-Insurance Plan Update 

 
Wroten  

 
IMR/IBR I 

 
Das, Parisotto & Shields 

 

 
Case Law Update I 

 
Kahn & Levy 

 
Top Ten Litigation Tips 

 
LA:  Casey & Flynn  

Oak: Casey & McGill 
 

9:45 - 10:45 AM 
 

 
Discovery 

 
Robbins & Spitzer 

 
IMR/IBR II 

 
Das, Parisotto & Shields 

 

 
Case Law Update II 

 
Kahn & Levy 

 
Ten Common Issues & Errors 

in Ratings 
 

Becker, Carranza & Knight 
 

 **Chicago-Dallas**    **Atlanta-Boston** 

11:00 - 12:00 PM 

 
 Orthopedic “Red Flags” 

 
LA:  Okumu & Pfeffer 

Oak:  Anderson, Okumu & 
Pfeffer 

 

 
QME Update 

 
Fisher, Hicks & Pak  

 
The View from the 9th Floor : 

WCAB Recon Unit 
 

Caplane & Moresi 
 

 
Rating Strategies for 2014 

 
 

Becker & Knight 

 
12:00 - 1:00 PM 

 

 

LUNCH – Marquis Ballroom 
 

Carrie Nevans Community Service Award Presentation 
 

1:15 - 2:15 PM 

 
Lien Filing 

 
Fudem  

 

 
Medical Provider Networks 

 
Brown & Cortes 

 

 
Discovery 

 
Robbins & Spitzer 

 
Apportionment 

 
Correio & Kahn 

 

2:30 - 3:30 PM 

 
Medicare Set-Aside 

 
Allweiss & Rassp 

 
Medical Treatment Utilization 

Schedule  
 

Cortes & Das 

 
Fee Schedules 

 
Overpeck & Schauer  

 
Where is the Market Headed? 

 
LA:  Allen, Bellusci, Shor & 

Valdivia 
Oak: Allen, Bellusci, Hauge & 

Shor 
 



  

DWC 21st Annual Educational Conference 
Oakland Marriott City Center – February 10 - 11, 2014 
 

 

 

Day 1 
 

East Hall Grand Ballroom  
A-B-C-D 

Grand Ballroom 
E-F-G-H 

Junior Ballroom  
1-2-3 

 
9:30  - 12:30 PM 

 

 

Registration 
 

Grand Ballroom Foyer 
 

 
12:30  - 1:00 PM 

 

 

Welcoming/opening presentation – East Hall  
 

Destie Overpeck, Acting Administrative Director 
 

1:00  - 2:00 PM 

 
SB 863:  A One Year Report 

Card 
 

Zalewski 

 
Providing Optimal Medical 
Care: Perspectives on UR 

 
Das, Feinberg, Govindarao & 

Kownacki  
  

 
Case Law Update I 

 
 

Kahn & Levy 

 
Medicare Set-Aside 

 
 

Allweiss & Rassp 

2:15  - 3:15 PM 
 

 
AB 1309 & Sports Cases 

 
LA: Correio, DeWeese &, 

Diaz  
Oak: Correio, DeWeese & 

Litvack 
 

 
IMR/IBR I 

 
Das, Parisotto & Shields 

 

 
Case Law Update II 

 
Kahn & Levy 

 
Top Ten Litigation Tips 

 
LA:  Casey & Flynn  

Oak: Casey & McGill 

3:30  - 4:30 PM 
 

 
Apportionment 

 
Correio & Kahn  

 
IMR/IBR II 

 
Das, Parisotto & Shields 

 

 
Boynton Act: 100 Year 
History of CA Workers’ 

Compensation 
 

Shor 
 

 
Ten Common Issues & Errors 

in Ratings 
 

Becker, Carranza & Knight 
 

 
4:30 - 6:00 PM 

 

 

Reception – East Hall 
 

 No Host Bar 
 



  

DWC 21st Annual Educational Conference 
Oakland Marriott City Center – February 10 - 11, 2014 
 

 

 

Day 2 
 

East Hall Grand Ballroom  
A-B-C-D 

Grand Ballroom 
E-F-G-H 

Junior Ballroom 
1-2-3 

8:30 -  9:30  AM 

 
Self-Insurance Plan Update 

 
Wroten  

 
IMR/IBR I 

 
Das, Parisotto & Shields 

 

 
Case Law Update I 

 
Kahn & Levy 

 
Top Ten Litigation Tips 

 
LA:  Casey & Flynn  

Oak: Casey & McGill 
 

9:45 - 10:45 AM 
 

 
Discovery 

 
Robbins & Spitzer 

 
IMR/IBR II 

 
Das, Parisotto & Shields 

 

 
Case Law Update II 

 
Kahn & Levy 

 
Ten Common Issues & Errors 

in Ratings 
 

Becker, Carranza & Knight 
 

11:00 - 12:00 PM 

 
 Orthopedic “Red Flags” 

 
LA:  Okumu & Pfeffer 

Oak:  Anderson, Okumu & 
Pfeffer 

 

 
QME Update 

 
Fisher, Hicks & Pak  

 
The View from the 9th Floor : 

WCAB Recon Unit 
 

Caplane & Moresi 
 

 
Rating Strategies for 2014 

 
 

Becker & Knight 

 
12:00 - 1:00 PM 

 

 

LUNCH – West Hall 
 

Carrie Nevans Community Service Award Presentation 
 

1:15 - 2:15 PM 

 
Lien Filing 

 
Fudem  

 

 
Medical Provider Networks 

 
Brown & Cortes 

 
Discovery 

 
Robbins & Spitzer  

 
Apportionment 

 
Correio & Kahn 

2:30 - 3:30 PM 

 
Medicare Set-Aside 

 
Allweiss & Rassp 

 
Medical Treatment Utilization 

Schedule  
 

Cortes & Das 

 
Fee Schedules 

 
Overpeck & Schauer  

 
Where is the Market Headed? 

 
LA:  Allen,  Bellusci, Shor & 

Valdivia 
Oak:  Allen, Bellusci, Hauge 

& Shor 
 

 



Division of Workers’ Compensation

Breakout Sessions
A comprehensive case law update focusing on apportionment problem areas 
including overlap, range of medical evidence, pertinent cases, and petitions 
to reopen. 

Apportionment

AB 1309 & 
Sports Cases

Boynton Act:  
100 Year History 
of CA WC

Case Law Update I & II

Discovery

Fee Schedules 

Independent Medical 
Review & Independent 
Bill Review I & II 

Lien Filing

Medical Provider 
Networks 

Medical Treatment 
Utilization Schedule 
(MTUS)
Medicare Set-Aside

With the passage of AB 1309, professional athlete industrial claims are a hot 
topic with approximately 7,000 active cases.  This panel will consist of a 
workers’ compensation judge, applicant attorney and defense attorney.

In 1913 the Legislature passed the Boynton Act with a January 1, 1914 
effective date.  The Act changed workers’ compensation to a compulsory 
program, strengthened the powers of the Industrial Accident Commission (the 
predecessor of DWC) to administer this program, prescribed safety regulations, 
among other things.  This session will recap the 100 year history of workers’ 
compensation in California.

This two-hour session will review the most important case decisions issued in 
2013.  These cases include decisions that appear to resolve situations in which 
the appellate proceedings are not final or do not clearly resolve the issues.

This session will discuss various aspects of discovery issues in workers’ 
compensation proceedings including scope, HIPAA, confidentiality, and other 
privacy considerations.  

This breakout session will discuss additions, changes, and adjustments to 
the various fee schedules including durable medical equipment, prosthetics, 
orthotics, and supplies; pathology and clinical sections; physician fee schedule, 
among others. 

Independent Medical Review and Independent Bill Review are key parts of 
SB 863.   DWC’s Medical Unit and Maximus will discuss how the parties 
can successfully file medical and bill disputes for resolution in this two-hour 
session.

SB 863 sets forth lien filing and activation fees and the consequences for not 
paying.   At this session you will learn about these new procedures including 
a discussion of the proposed regulations to implement these filings.

This session will go over the changes in MPN’s contained in SB 863 including 
the addition of MPN issues in order to request an expedited hearing.  This 
session will also go over changes effective January 1, 2013 and 2014.  

Learn about the latest updates and changes to Medical Treatment Utilization 
Schedule.  MTUS provide details on effective treatment for certain injuries, 
duration and extent of treatment, among other things.   

An applicant and defense attorney will discuss how to report to Medicare case 
settlements and how to coordinate benefits and to apply applicable recoveries. 

The California Orthopedics Association will provide a panel of doctors to 
discuss red flag indicators for claims adjusters. 

Orthopedic Red Flags

The focus of this presentation is how to obtain the best treatment for patients 
without encountering the barriers of inappropriate UR denials.   A practicing 
doctor, occupational medical doctor, and insurance carrier physician will share 
their views.  

Providing Optimal 
Medical Care:  
Perspectives on UR



Division of Workers’ Compensation

Breakout Sessions
Rating examples will be utilized to discuss various rating issues and rating 
strategies concerning them. Examples will include upper extremity strength 
impairment, use of Almaraz/Guzman and a discussion of SB 863 including the 
new rating formula with the 1.4 modifier and rating issues relating to SB 863.

Rating Strategies in 2014

QME Update

SB 863:  
A One-Year 
Report Card

Self-Insurance 
Program Update

Ten Common Issues 
and Errors in Ratings

Top Ten Litigation Tips 

Please mark these dates for the 
DWC 22nd Annual Educational Conference

View from the 
9th Floor – WCAB 
Reconsideration Unit

Where is the 
Market Headed?

Learn about changes in the QME process resulting from SB 863, statistical 
data, common errors, what is required for requests, and current status of panel 
requests.

The Division is working diligently to implement the massive 86-section Senate 
Bill 863 that was passed in 2012.  This session will focus on DWC’s progress 
in implementing this bill with new forms, regulations, processes, and studies. 

The Chief of the Office of Self-Insurance Programs will provide an update on 
this program that covers 1 in 4 workers.   OSIP’s new e-filing system, regulatory 
update, actuarial reporting requirements, the Self Insurer’s Security Fund and 
the Alternative Security Deposit program will be discussed.

The Disability Evaluation Unit will discuss the top 10 rating issues and common 
errors they see from the parties.

This panel of workers’ compensation judges will provide their perspectives and 
tips for effective litigation before the WCAB including insights on emerging 
SB 863 issues.   

This always popular session will cover petitions for reconsiderations, sanctions, 
and other areas of recurrent problems and issues.  The WCAB’s pending 
regulations to help implement SB 863 will also be discussed.

This session will cover what is happening in the California workers’ 
compensation market from various perspectives including brokers and the 
WCIRB.

Oakland Marriott City Center  
February 19 - 20, 2015

LAX Marriott 
February 9 - 10, 2015



Division of Workers’ Compensation

Presenters
Kenneth Allen is a graduate of California State University at Fullerton with a degree in Mathematics.  He has been 
with the Department of Insurance since 1989 and was promoted to Supervising Insurance Rate Analyst (Bureau Chief) 
in 2008.  Ken has CPCU (Chartered Property Casualty Underwriters) and AIE (Insurance Regulatory Examiners) 
designations.

Saul Allweiss has been involved in the California Workers’ Compensation community for over thirty years.  He has 
worked as an examiner, supervisor and hearing representative and since 1993 has worked as an attorney.  Saul 
received his BA from the University of Illinois and his JD from the University of Laverne.  Saul has his own defense 
practice in the San Fernando Valley.

Lesley Anderson, MD is an Orthopedic Surgeon who practices in San Francisco. She limits her practice to knee 
and shoulder problems and is an assistant clinical professor of Orthopedic Surgery at UCSF. She is Chair of the 
Workers Comp committee of the California Orthopedic Association and is a member of the MEEAC Committee as 
well.  

Annalisa J. Becker has been with the State of California, Division of Workers’ Compensation for over 31 years.  
She has been a Permanent Disability evaluator with the Disability Evaluation Unit since 1988 and was appointed 
to the position of Northern California Area Supervisor in 2004.

David Bellusci graduated from San Francisco State University with a BA and MA degrees.  He began with Workers’ 
Compensation Insurance Rating Bureau in 1989 where he is a Senior Vice-President and Chief Actuary.  He is a 
Fellow of the Casualty Actuarial Society and a Member of the American Academy of Actuaries.

Toynia Brown began her state career with State Compensation Insurance Fund in 2001. Her background includes 
several years with California Public Employees’ Retirement System (CalPERS) in the Health Accounts Services 
Section. She came to the Division of Workers’ Compensation Medical Unit in 2012 and was promoted to Supervising 
Workers’ Compensation Consultant in 2013. 

Ronnie Caplane graduated with Honors from the University of Wisconsin and received her JD from Hastings College 
of Law.  Besides her law career, she has taught, is a published journalist and columnist, and is former President of 
the Piedmont USD Board of Education.  Originally appointed a Workers’ Compensation Appeals Board Commissioner 
in 2003, Ronnie was re-appointed in December 2009.  In 2011 she was appointed WCAB Chairperson.

Joe Carranza graduated from Cal State Stanislaus with a BS. He began his state career with SCIF in 1987. He 
joined the Disability Evaluation Unit in 1997 as a Disability Evaluator and was promoted to Area Supervisor in 2011.

Colleen Casey has a BA degree from the University California Berkeley and JD from Golden Gate University.  Her 
career in workers’ compensation began in 1995 as a Workers’ Compensation Appeals Board Commissioner.  In 
2002 she entered private practice and returned to the state in 2004 as a Workers’ Compensation Judge in San 
Francisco.  She was named Barrister of the year in 1989 by the San Francisco Bar Association.

John Cortes has a BA and JD from the University of California, Davis.  He started his legal career in private practice 
before beginning his workers’ compensation career with State Compensation Insurance Fund as a subrogation 
attorney from 2001 to 2012.  He transferred to the DIR/DWC as an Industrial Relations Counsel in the Spring of 2012.  

Raymond F. Correio is a senior associate with the defense firm of Pearlman, Borska & Wax specializing in all 
aspects of workers’ compensation litigation.   He retired as a judge from the Marina Del Rey office in 2009 after 
serving 12 years on the bench.   Ray had his own law firm prior before he was appointed as a judge.   A graduate 
of McGeorge School of Law, he is a much sought after speaker and authored a widely used apportionment case 
law summary.   



Division of Workers’ Compensation

Presenters
Rupali Das, MD is the executive medical director for DWC.   Prior to this appointment she was a Chief at the 
California Department of Public Health where she has worked since 1998 specializing in exposure assessment 
and air pollution issues.  Dr. Das attended medical school at the University of Illinois, Chicago and has a master’s 
degree in public health from UC Berkeley. She is board certified in both internal and occupational medicine. 

Paul DeWeese graduated from UCLA (BA in music) and Loyola Law School. He has worked as a claims adjuster, 
claims supervisor, in-house defense attorney, and had his own practice.  In March 2009, Paul became a judge and 
has worked in the Los Angeles, Santa Ana and currently Anaheim WCAB offices.

Modesto Diaz is the Managing Partner of Leviton, Diaz & Ginocchio, Inc., in Santa Ana, California. A graduate of 
Pacific Coast University School of Law, he has been practicing workers’ compensation since 1983. He is a member 
of the Advisory Panel for the National Football League Players Association, as well as a panel member on many 
other professional sports associations. 

Steven Feinberg, MD is owner of the Feinberg Medical Group in Palo Alto and a past president of the American 
Academy of Pain Medicine and a member of the board of directors and former president of the California Society 
of Industrial Medicine and Surgery.

James Fisher has a BA degree from George Washington University and JD from Golden Gate University School of 
Law.  His workers’ compensation career began in 1984 as a staff counsel for the Department of Industrial Relations.  
He was a private practice attorney from 1996 to 2000 when he returned to DIR.

Ellen Flynn received her BA from UCLA and JD from the University of San Diego School of Law.  Her workers’ 
compensation career began with State Fund’s offices in Long Beach, Cerritos, and San Diego.    In 1985 she was 
appointed as a Workers Compensation Judge at the Santa Ana office of the WCAB.  In 1991 she was promoted to 
Presiding Workers Compensation Judge in charge of the newly created Anaheim office. In 2012 she was promoted 
to Associate Chief Judge for the southern region.

Mark Fudem is an Associate Chief Judge working to improve EAMS.  He received his BA from UC Berkeley and 
JD from McGeorge School of Law.  Mark worked 23 years as an attorney in the private sector, and then was 
appointed a Workers’ Compensation Judge in Santa Rosa in 2004, Presiding Judge in Oakland in 2009 and his 
current position in 2011.

Dinesh B. Govindarao is the Chief Medical Officer for the State Compensation Insurance Fund.  Prior to this, Dr. 
Govindarao was the Vice President and National Medical Director of Worksites for Concentra and Medical Director 
for Boeing Satellite Systems.   He received his MD from Hahnemann University School of Medicine in Philadelphia 
and received his MPH from the University of California in Los Angeles. 

Scott Hague is the president of CAL Insurance Associates, Inc. in San Francisco, California.  He is the Founder of 
Small Business California.  He is a past and present member of many insurance related groups including Agents and 
Brokers of the West and 2004 Lifetime Achievement Award issued by the San Francisco Small Business Network.

Melissa Hicks graduated from Mills College with a BA. She began her state career with Department of Industrial 
Relations in 2005 and was promoted to the Medical Unit manager of the Division of Workers’ Compensation in 2013.

Mark Kahn graduated from Cal State Northridge (BA) and Southwestern Law School (JD). He began his workers’ 
compensation career as a State Fund attorney in 1978.   He has been a DWC Workers’ Compensation Judge (1981), 
Presiding Judge (1988), Assistant Chief (1992-1995), and Associate Chief Judge.  Mark retired from the bench in 
2012 and now works for Altman, Lunche & Blitstein.  



Division of Workers’ Compensation

Presenters
Roman Kownacki received his MD from Hahnemann University School of Medicine and his MPH from UCLA.   He 
is the Medical Director for Occupational Health Services for Kaiser Permanente Northern California and is the past 
president of the Western Occupational and Environmental Association.   

Paige Levy is the Presiding Judge at the Marina Del Rey District office. She has been a Workers’ Compensation Judge 
for nearly eight years.  Prior to taking the bench she was the managing partner of Levy & Associates representing 
employers and insurance carriers.  She is the Vice Chair of the State Bar Workers’ Compensation Section Executive 
Committee. She is on the Board of Directors for the California Conference of Workers’ Compensation Judges and is 
currently the secretary for the Conference. Paige obtained her JD degree in 1994 and was admitted to the California 
bar the same year.

Justin Litvack is an associate attorney with the law offices of Boxer & Gerson, LLP in Oakland, CA.  He received 
his BA from the University of Washington and his JD from Santa Clara University.  Justin is a former partner at 
Hanna Brophy, LLP.  In 2012 he took the plunge and decided to represent injured workers.

W. Kearse McGill graduated from the University of Pacific, McGeorge School of Law in 1991.  For ten years, Judge 
McGill worked as both applicant counsel and defense counsel before becoming a workers’ compensation judge in 
the Stockton WCAB in 2005. In addition to his work as a judge, Judge McGill is also an adjunct professor of law at 
Humphrey’s College, Laurence Drivon School of Law.  He is also an advisor to the Workers’ Compensation Section 
Executive Committee for the State Bar of California.

Alfonso Moresi graduated from USF (B.A.) and Golden Gate University School of Law.    He practiced defense 
law before becoming a WCAB Commissioner in 2007.

Kris Okumu, MD is fellowship-trained Orthopaedic Spine Surgeon.  After completing a residency in Orthopaedic 
Surgery at the San Francisco Orthopaedic Residency program, Dr. Okumu received his subspecialty training in Adult 
and Pediatric Spinal Surgery at the Hospital for Special Surgery in New York.  Dr. Okumu now practices minimally 
invasive and complex spine surgery and is the Medical Director of The Spine Health Institute in     Mountain View, CA.

Destie Overpeck was named the Acting Administrative Director of Division of Workers’ Compensation in October 
2012.   She served in the same Acting AD capacity twice before from March 2009 to September 2009 and again 
from February 2011 to July 2011.    She began her state career as an attorney for DWC in April 2000 and was named 
Chief Counsel in 2005.  Prior to working at DWC, Destie was a partner in a civil practice law firm in San Francisco.  
Destie graduated from UCLA cum laude in 1980 and from Hastings College of Law in 1983.   

Karen Pak graduated from UC Berkeley (BA) and Loyola School of Law.   She worked in civil litigation in the private 
sector and for State Fund from 2005 to 2012.    She has worked with the DWC Legal Unit since 2012.

George Parisotto is currently the Acting Chief Counsel of the Division of Workers’ Compensation’s Legal Unit.  He 
is a graduate of Loyola Marymount University and the University of California, Hastings College of the Law.  George 
joined DWC as a staff counsel in 1998, and later rejoined the Division in 2007 after spending several years in Seattle, 
Washington, with the U.S. Department of Labor’s Energy Employees Occupational Illness Compensation Program. 

Glen Pfeffer, MD is the Director, Foot and Ankle Center, Cedars-Sinai Medical Center; Los Angeles Associate Editor, 
Foot and Ankle Section, AMA Guides to the Evaluation of Permanent Impairment, 6th Edition; Past President, COA; 
Past President, American Orthopaedic Foot and Ankle Society.



Division of Workers’ Compensation

Presenters
Robert Rassp graduated from UC Irvine with two undergraduate degrees and from Loyola Law School.  He has 
practiced workers’ compensation and social security disability law since 1981 and is the principal of his own law 
firm.  Mr. Rassp is also the chair of the Friends Research Institute’s Institutional review Board.  He has been on the 
executive committee of the State Bar’s Workers’ Compensation Law Section (1998) and was the committee chair 
in 2000-2001.

James Robbins received his BA degree from UC Santa Barbara, MPA from Golden Gate University and JD from 
the University of Pacific, McGeorge School of Law.  His DIR career began in 1984 as an attorney in the Office of 
the Director’s Office.  He transferred to DWC’s Legal Unit in 1990.

Jacqueline Schauer is a graduate of UC Hastings College of the Law.  She has been employed as legal counsel 
in the Dept. of Industrial Relations’ Office of the Director - Legal Unit from 1984-1991 and the Division of Workers’ 
Compensation Legal Unit since 1991.

Lou W. Shields is Vice President Operations for MAXIMUS Federal Solutions. He joined Maximus in 2013 and 
has held various CIO and COO positions in the insurance and consulting fields.   Mr. Shields holds a BS degree in 
Computer Science from Lock Haven University, Lock Haven PA.

Glenn Shor is currently Policy Advisor to the Director, Department of Industrial Relations.  From 2010 to 2012, he was 
Special Assistant to the Assistant Secretary at the Occupational Safety and Health Administration, US Department 
of Labor, in Washington DC.    He has served in several managerial/executive positions with DWC including Project 
Manager, Chief of Policy and Legislation, and acting Research Manager.   He is an affiliated researcher and lecturer 
UC Berkeley School of Public Health, where he teaches a course on injury prevention and control.   Glenn has a 
PhD and MA in Public Policy (MPP) from the Graduate School of Public Policy at U.C. Berkeley, and a BA from 
University of Pennsylvania.  

Jamie Spitzer is the Presiding Judge of the Anaheim Workers’ Compensation Appeals Board.    She was a judge 
at this office from 2005 to 2012.  Jaime’s law career began in 1992 where she was an attorney and later partner 
with Ufkes, Bright & Spitzer.   A graduate of Cal State Fullerton, she earned her law degree at Whittier College.  

Andrew Valdivia is the president of White Sutton & Company Insurance Services in Santa Monica where he 
has spent his entire 25 year career.  He has the Chartered Property Casualty Underwriters (CPCU) professional 
designation as well as the Associate in risk Management (ARM) designation.  He has been past president of the 
Independent Insurance Agents & Brokers of America and is currently an officer of the Insurance Brokers & Agents 
of the West where he previously served as past president.

Jon Wroten is the Chief of the Office of Self-Insurance Plans responsible for the regulation and oversight of 
California’s self-insured workers’ compensation market place.   He is an adjunct professor with Sierra College where 
he teaches business, risk management, and insurance ethics.   Jon has a BS degree in management and an MBA.   
He was twice honored as an INC.500 CEO.  

Katherine Zalewski is the Chief Counsel for the Department of Industrial Relations. Prior to this appointment, 
Ms. Zalewski was a Special Advisor for the DWC Administrative Director.  She was a defense attorney for over 20 
years and a Workers’ Compensation Judge at the San Francisco WCAB.  Ms. Zalewski received her BA from the 
University of California, Berkeley in 1983 and her JD from Hastings College of the Law in 1986.




